


ABOUT DARDEN
For over half a century, Darden ExecuƟ ve EducaƟ on has 
served as a criƟ cal resource for businesses around the world, 
conveying the relevant concepts and specifi c business skills 
needed to formulate sustainable growth. We off ered our 
inaugural ExecuƟ ve EducaƟ on program in 1955; since that Ɵ me, 
individuals and companies have partnered with us because 
Darden learning means thinking diff erently, acƟ vely parƟ cipaƟ ng 
in fi nding answers to key business challenges, and developing 
management and leadership teams at all levels.

TRAVEL INFORMATION
The CharloƩ esville-Albemarle Airport (CHO) is about nine miles 
north of The Darden School and is served by USAirways Express, 
United Express, Delta ConnecƟ on, and Northwest Airlines. 
Taxicabs are available outside the baggage area. Cab fare to The 
Darden School is approximately $28.00. For more informaƟ on 
regarding the CharloƩ esville-Albemarle Airport, visit www.
gocho.com.

The next closest airports to CharloƩ esville are the Richmond 
InternaƟ onal Airport, Dulles InternaƟ onal Airport, and Reagan 
NaƟ onal Airport. Driving Ɵ me from Richmond Airport via I-64 
West (75 miles) takes about 90 minutes. Driving Ɵ me from 
Dulles InternaƟ onal Airport via Route 28 South, I-66 West, and 
Route 29 South (90 miles) takes about two hours. Driving Ɵ me 
from Ronald Reagan Washington NaƟ onal Airport via I-395 
South, I-495 North, I-66 West, and Route 29 South (115 miles) is 
about two hours and 20 minutes.
AMTRAK serves the CharloƩ esville area at Union StaƟ on, 810 
West Main Street, and is located just three miles from the 
Sponsors ExecuƟ ve Residence Center. Yellow Cab taxi service is 

NAPSLO  Execut ive  Leadersh ip  School

A REPUTATIO N  OF  E XCE LLE N CE

Darden  E xe cut ive  Ed u cat ion  con s i stent ly  scores  in 
th e  Top  F ive  g lob a l l y  amon g  b u s in es s  schoo ls  in  the 
fo l lowing  categor ies ,  as  rated  by  par t i c ipants .  ( F inanc ia l 
T im es)

#2  Top  Prov ider  o f  Open-Enro l lment  Programs  (2009 ,  2008)
#3  Top  Prov ider  o f  Open-Enro l lment  Programs  (2007)
#1  Top  Prov ider  o f  Open-Enro l lment  Programs  (2006)

#1  Course  Des i g n  (2003 ,  2004 ,  2005 ,  2 0 0 6 ,  2 0 0 7 ,  2 0 0 8 , 
2009)
#1  New Sk i l l s  &  Learn ing  (2009)

HOTEL ACCOMODATIONS 
Sponsors ExecuƟ ve Residence 
Center provides private, single-
room lodging for program 
parƟ cipants. ExecuƟ ves will 
take meals at the AbboƩ  Center 
dining room. 

REGISTRATION 
Complete all porƟ ons of the 
enclosed registraƟ on form and 
mail to: NAPSLO, 200 NE 54th 
Street, Suite 200, Kansas City, 
MO 64118.  Payment must be 
received with the registraƟ on 
form.

Please do not make airline
reservaƟ ons unƟ l you receive 
confirmation of acceptance. 
RegistraƟ on deadline is April 1. 
The cost of the NAPSLO ExecuƟ ve 
Leadership School is  $2,995.

REFUND POLICY
All requests must be in wriƟ ng.   
No excepƟ ons to schedule below.

• Before April 1 (Full refund less 
$50 processing fee)

• April 1-April 10 (50% refund)

• AŌ er April 10 (No refund)

ABOOUUTT DDAARRDDEENN
FoFor r ovoverer hhalalf f aa century, Darden ExecuƟ ve EducaƟ on has 
seservrveded aas aa criƟ cal resource for businesses around the worlllr dd,dd,d, 
coonveying the relevant concepts and specifi c business skskskskskiililillslss 
neede ed to formulate sustainable growth. We off errrrrededededed oooururur 
inaugural ExecuƟ ve EducaƟ on program in 19555555;5;5;5;5; sssininncece that t Ɵ Ɵ Ɵmememe,,,
individuals and companies have partneredededdd wwwititthhh us becauauausesese 
Darden learning means thinking diffeeeerererererentntntlylyly, aacƟ vevelylyly pppararrƟƟƟ ciciipappapaƟ ƟƟƟ ngngng 
in fi nding answers to key busineessssssssss ccchahahalllllenengeges,s, aaandndnd dddevevevelelele opopopopiininng g 
management and leadershippppp ttteteteamamamss at aallll lllevevevelelels.s.s.s

TRAVEL INFORMATIOOOOONNNNN
The CharloƩ esviviviviv lllllllllle-e-e-AlAlAlbebebemamamamarlrlrlrleee AiAAirpr orort t (C(CHOHOHO)) isisis abobooututut nninne e mimiilelelelessss
north of Theeeee DDDararrdededennnn SScS hohooll aandnd iiisss seseservrvrveded bbbyyy UUSUSSAiAirwrwwayayayays s s ExExExExprprpresesess,s, 
United Expressssssss,, DeDelta CoConnnnnnecece Ɵ ƟƟonon,,, ananandddd NoNortrtthwhwhwhwesesessttt t AAiAiAirlrlrllinininineeses...
Taxicabs are avaaaaililiiili aabbblelele oooutsisisidedede the bbbagagagaggagagagagegegege aaarererea.a.a. CCCCabababa fffaararre e to The 
Darden School is appppppppppp rroroxiximamamamatetetetelylylyly $$$$2282828.0.000.0.0 FFFoorror mmmmorororre e ininnfoffformrmaƟaƟoonn
regarding the CharrrlololooloƩƩ Ʃ Ʃ eseseses ivivivillllllle-e-e-AlAlAlbebbemamamamarllrle Airppororo t,t, vvvisisitit wwwwww.
gocho.com.

The next closeestststt aaairirpopoorttrtss toto CChaharlrloƩoƩ esville aarere tthehe RRicicchmhmonondd
InternaƟ onal AiAiAiAiAirprpr ororrrt,t,t, DDululleles InternaƟaƟoonanall AiAirpppr ort,t aannddd Reaeagagann
NaƟ onal Airporttttt. DrDrDrivivivinini g g Ɵ Ɵ mme ffroromm Richmondddd Airrpoporrtrt via I-6-64 4 
West (75 miles) ttakekesss ababbabboouoouo tttt 90 mmininutes. Drivvvvingg Ɵ Ɵ memee from 
Dulles InternaƟ Ɵ Ɵ onnalal AAAirirrrrport viaiai  Rouo tete 28 Soouutu h, I-6-66 6 WWWest, and 
Route 29 Soutthth ((9090 mmmiiilii es) takes abbaa ouout t twt o hoururs.s. DDrriiving Ɵ me 
from Ronald Reeagaganann WWWWWashington NNaaN ƟƟ onal AAirpporo tt vviviaaa I-393955
South, I-4955 NNororthth,, I-I----66 West, anddddd RRouo te 22229 Sooutthh (1(111515 mmili eses)) isis 
about two hhooh ururrs s s anannddddd 20 minutes.
AMTRAK sssserervevess ththheeeee CharloƩ esville aaara eaa aaaat Unnioonn SSttaaƟƟ on,n,n 88110 
West Maiiaiinn StStrereetetet, aaand is located jusssst thhrrrer e mim leles frfroom theeh  
Sponsorssss EExexecucuƟ Ɵ Ɵvvveee Residence Centtetett r. YYeeelloww CaCaC bb tataaxixi sserere viice iis

A  R EEEE PPUUTTTAAATT IIIIIO N  O F  E XC E LLLLL L E NNNCE

D a rrdrd e ne ne n EEE xexxecccucc t i ve  Ed u cat i o nn  conn s is ststennt lt l yy scscororesess ii nn
thh ee ToToTo pp FF iF i vveee  g l o b a l l y  amonnnnn g  b uuu s is i n en es ss s cchh oooo lsl s i nn thth ee
foooo l ll owowow ininin gg ccccac tegor ies ,  as  raatataa ed bbyy p ap rtr t i cc ipp anantsts .  ( F(F inn anan c ia l 
TTT iTT i mememes)s )s )

#2#22 TTopop  Prrror v ide r  o f  Op e n - EE nE nE ro l l m em em entnnt PProror grgramamss ( 2(( 2 0 0009 ,9 ,  20 08 )
#3#3 TTopop PPPProv ide r  o f  Op e n --- E nE ro ll l m eeentntnt PPProro grramamss ( 2( 220 000 7 )7 )
#1#1 TTopp PPPProv i de r  o f  O p en - E nn roo l ll l m ementntnt PProro grramamss (( 220 006 )6 )

#1  C ouu rsee Des i gn  ( 2003333,  2000404,  20200505,, 2 02 00 66,, 2 00 7 ,  2 02 00 80 , 
2009)
#1  Neewwe SS k ik i l ll l ss && Le a rn i n g (( 20200909))

HHHOOOTEEL AAACCCCCCOOOMMMODATIONS
SpSpononnsososorsrsrs EEExecuƟ ve Residencee 
CeCeCentntnteere  provides private,e,e, sssinininglglglgleee-e-
rroomm llododgingg fforooro ppprororogggrramam 
paparƟrƟccipippanananantststs. ExExExxececuƟuƟvveses wwililll
tattatakekekeke mmmmeeaeaalsls aat t ththee AAbA boooƩ Ʃ Ʃ Ʃ CCCCeeenenter
didiid niiningng rrooooom.m. 

RRRREEEEGGGGISSSTTRRRAAATTTIIIOOOONN
CoCoCommmppleetete aallllllll pppororrƟƟƟ Ɵononoons s ofoff ttthehhe 
enenclclcllosoososedededed rrregegegisisisttrtrraƟaƟaƟƟooon n n n fofofoforrm andnd 
mmamamaililill tttoo:o: NNNAPAPAPA SLSLSLO,O,O,O 2220000 NNE E 5454thh 
StStSttrererer etetet,, SuSuSSuitititee 202000,00, KKanaa saas s CiCitytyty, ,,
MO 6641414 1818. PPPayayaymementn mmust t bebebe 
receivvededd wwwititthhh thththe e rereegigig sttraƟ ƟƟoon 
foform.

PlPleaease ddo nott mamakeke airrrlil ne
reeseservaƟƟ ons unƟnƟƟ l yyouou receieieiveveve 
confirmmation ooff aca ceptannncececec ..  
RegistraƟƟƟ on deaddlliinneee is AAAAprprp illi 111.. .
The cost of the NAPPPSSSLOLOOO EExexexeecucucuƟ Ɵ Ɵ Ɵveveveve 
Leadershhip Schooll iissi   $2$2$22,9,9999595955.

REFFUUNNDDD POLICY
AlA ll rer ququeeese ts must bebee in wrwriƟiƟnng.g.   
Noo eexcxcepeppƟ ons to schheedulle e bebeloow.w.

• BeBefoforere April 1 (Fuulllll  reffunundd leessss 
$500 prp occessing fee))

•• ApAprririlll 11-1 Appril 1010 (5050%% refund)

• AŌAŌeerr AApAprill 1010 ((NoNo rrefefunu d)



EXECU TI V E  LEA D E RSH IP  SCH OOL FACULTY

The  facu l ty  for  th i s  program has  been  se lected  f rom a l l  o f  the  Darden  facu l ty  to  prov ide  a 
f ramework  for  fu ture  success  in  st rateg ica l l y  manag ing ,   deve lop ing  and  lead ing  your  orga -
n i zat i on .

A lan  Becke nste in  i s  P rofes s or  o f  B u s iness  Admin i st rat ion  at  the  Darden  Schoo l .  He  ho l ds  a 
Ph .D.  in  Economics  f rom th e  Un ivers i ty  o f  Mich igan .  He  has  taught  at  the  Darden  Schoo l  for 
th i r ty- four  ye ars  in  th e  areas  o f  p o l i t i ca l  economy,  g loba l  compet i t ion ,  pub l i c  po l i c y,  env i -
ronmenta l  man agement ,  an d  q u ant i tat i ve  ana lys i s .

A lec  Ho r n i man  i s  P rofes s or  o f  B u s in ess  Admin i st rat ion  and  Sen ior  Fe l low,  O l sson  Center  for 
App l ie d  Eth ics ,  T h e  Dard en  S ch oo l ,  Un ivers i ty  o f  V i rg in ia .  Mr.  Horn iman  i s  a  consu l ta nt  to 
i n d u st r y  i n  t h e  a re a  o f  o rga n i zat i o n a l  b e h av i o r. 

Sanka ra n  Venkataraman  ( “ Ven kat ” )  i s  the  MasterCard  Professor  o f  Bus iness  Admin i st rat i on 
at  the  Da rde n  G rad u ate  Sch oo l  o f  B u s iness  Admin i st rat ion ,  Un ivers i ty  o f  V i rg in ia .  He  i s  a 
membe r  o f  the  S t rategy,  Ent rep ren eursh ip  and  Eth ics  a rea  at  Darden  and  teaches  MBA a nd 
execut ive  leve l  courses  in  st rategy,  ent repreneursh ip ,  and  eth ics . 

We sto n  M.  H i cks ,  P res id ent  an d  Ch ief  Execut ive  Off i cer  o f  A l leghany  Corporat ion  (pa rent 
com pa ny  o f  RSU I  G rou p ,  In c . )  w i l l  jo in  Professor  Beckenste in  for  the  open ing  presentat i on 
o f  the  schoo l .  Mr.  H icks  h as  b een  Pres ident  and  CEO s ince  December  2004  and  Execut i ve 
V ice  P re s i de nt  s in ce  Octob er  2 0 0 2 .  He  was  Execut ive  V ice  Pres ident  and  Ch ief  F inanc i a l 
Off i ce r  o f  The  Ch u b b  Corp orat ion  b efore  jo in ing  A l leghany.  Pr ior  to  that ,  Mr.  H icks  wa s  a 
sen io r  resea rch  an a lyst  an d  man ag in g  d i rector  at  J .P.  Morgan  Secur i t ies  f rom 1999  to  2001 
and  a  sen io r  res earch  an a lyst  at  Sanford  C .  Bernste in  &  Co .  f rom 1991  to  1999 .  Mr.  H i cks 
i s  a  d i re cto r  o f  A l l i an ceB ern ste in  Ho ld ing ,  L .P. ,  a  Char tered  F inanc ia l  Ana lyst ,  a  member  o f 
the  New York  Soc iety  o f  Secur i t ies  Ana lysts  and  a  member  o f  the  CFA  Inst i tute .  Mr.  H icks  i s 
a  g ra duate  o f  Leh igh  U n ivers i ty.

TH E  P RO GRAM

The  NAPSLO Execut ive  Leadersh ip  Program i s  des igned  for  sen ior- leve l  members  who  wish 
to  bro aden  t he i r  p ers p ect ives  on  important  soc ia l ,  po l i t i ca l ,  and  economic  i s sues  i n f l uenc-
i n g  t h e  i n s u ra n c e  i n d u st r y.  Pa r t i c i p a nt s  w i l l  e n h a n c e  t h e i r  l e a d e rs h i p  s k i l l s  a n d  b e co m e 
more  ab le  to  ef fect ive ly  manage  change  at  the  persona l ,  team,  and  organ izat iona l  leve l s , 
and  wi l l  retur n  to  th e i r  organ izat ion s  w i th  the  too l s  and  mindsets  to  th ink  and  act  more 
st rateg ica l l y.  Those  who attend  wi l l  deve lop  the  enterpr i se  perspect ive  requ i red  to  make 
w inn ing  cho i ces  ab ou t  ru n n in g  th e i r  bus inesses  in  today ’s  complex  env i ronment .

WHO  SHO ULD AT TE N D

Sen io r- le ve l  NAPSLO memb ers  w i th  15  years  or  more  o f  indust ry  exper ience  who are  at  the 
top  or  c l ose  to  th e  top  o f  th e i r  res p ect ive  organ izat ions ’  leadersh ip  teams,  and  those  se -
n ior- leve l  members  w i th  d i rect  respons ib i l i t y  for  obta in ing  super ior  and  susta inab le  f inan-
c ia l  a nd  huma n res u l t s . 

BENEFITS  OF  AT TENDING
Part i c ipants  w i l l :
•Crysta l l i ze  t he i r  p ers on a l  wor ld  v iews  about  how to  compete  successfu l l y  in  the i r  ma rket 
spa ce s .
•Deve lop  a  deeper  understand ing  o f  soc ia l ,  po l i t i ca l ,  and  economic  forces  a f fect ing  the i r 
bus iness  env i ron ments .
•Cu l t i vate  a  set  o f  s t rateg ic  f rameworks  and  st rateg ies  for  w inn ing  in  your  market .
•Employ  the  power  o f  engagement  in  the i r  organ izat ions .
•Le arn  to  l ea d  wi th  a  core  s et  o f  va lues  and  conv ic t ions .
• Re l ate  t h e  b ro a d  i s s u e s  i n  t h e  wo r l d  to  N A P S LO ’s  i n d u st r y  a n d  to  t h e  care e r  ex p e r i e n c e s —
and cha l le nges —of  p eer  p ar t i c ip ants .
•Understand  the  stages  and  dynamics  o f  change  f rom a  leadersh ip  v iewpoint .

NAPSLO  Execut ive  Leadersh ip  School
EXXECEC UTUT IVIVEE LELEADAD ERE SHSHIPI  SCHC OO L FAC ULT Y

ThTh ee fafa cucu l tl t yy fof rr tht i s  p ro gram h as  b een  se lected  f rom a l ll ooofofof ttt hehehe  D arardedeennn fafafa cu l t y  to  prov ide  a 
f rf ramameweworo k  fo r  f u tu re  s u cces s  in  st rateg i ca l l y  mana g iii nngngngn ,, ddd eve le opopp ininin ggg aan d  lead in g  yo ur ooo rgrgrga -aa -
n in i zazat it ono .

A l a n  B ecken ste in  i s  P ro fess o r  o f  B u s in ess  AdAdAddd mmimi n in in i st rat it ononn aaattt thh e  DaDa rdrd enennn SSSS chchch oooooo l .l . HH ee hoho l dl d s  aa
Ph . D.  in  Eco nomi cs  f ro m th e  Un ivers i ty ooooo fffff MiMiMi chchch i gana .  HeHHeHe hhhh asa ttaua ghghghg tttt atatat ttt hhehehe DD ara dedenn Sc hohohoo olo lo lo fffoor 
th i r ty- fo u r  years  in  t h e  a reas  o f  p o l i t it it iii ccccaca ll ecececon omo y,y,y, ggg lololoo baba ll cocooo mpmmpmp etetet i ti ti tt ioio n ,n , pp ubub l il i c  popopopo l iiil c yc yc yc ,  ennv ivv i --
ro nme nta l  man a gement ,  an d  q u ant it it it it i tttatat it it i vvve  a na lylyys is is i ss .s ..

A l e c  H orn ima n  i s  P rofes s or ooooo fffff B uB uB u s is is i n en ssss AAAdmdmdm ininin i si si si s t rt rt ratatat iioio nn anan ddd SeS en in in orororor FFFe l lolow,w,w, OOO lsl s soo n  C eC eC entntntererer fffororor 
Ap p l i ed  Et h i cs ,  T h e  Da rd enenenenn SSS chchch oo l ,l , UUnin in i veveversrsrs i ti ti t yyy off VV i ri rg ig i in i a .. MMMMrr.r HHHH ororn in in i mmaa nn iss aaaa cccononn ssususu l tl tl ta na na nttt tototo 
i ndu st r y  i n  th e  area  o ffff orororgagagannn i zat it i ononon a la la l bbb ehehehee avav ioio r.r. 

S anka ra n  Venkatatataaa rararamamaman  ( “( VeVeVen kn kn kn kattat ”” )) ii s  thhh ee MaMaMa sstterrCaCaCa rdrdrdd PProro fefeesssssss ororor ooo fff BuBuBu ss is ii neneen sss s AAAAdmdmd inin i si s t rratt i oi o nn
at  the  D ardennn GGG rG rG radadad u au au atetetete SSS cchch ooo ll o fo f BBu su su s ininn eese ss AdAdAd mmim nin i stst rararat it it it i onononn ,, UnUnUn ivivivererre s is is i tytyty ooo fff V iV rgrg inini ia .  HeHe i ss aa a
membe r  o fffff ttt ht ht h eee S tS tS t rararateteteteggyy,  EnEnntrt repepep rereren en en eururshshsh ipipipp  a ndd EEEEthththth ici ci ci c ssss ararareaeaea aaattt DDaDaDa rdrdrd eeenen aa ndndnd tteaeaa chch eess MM BBA aaa ndnd 
execut i ve  lellell veveve ll cooo u rrs ess inin ssst rt rt ratatategeggy,y,y, ent reeprprprpreneeneneueueueursrss h ih ih i p ,p ,p , aandndndd eeeth ic s . 

Westo n  M.  H iiiii ckccc s ,s ,s , PPPrres iii d ed ed e nt aa n dn ddd CCCC h ih ih ih i efeefef EEE xxexeeecucucucu t it it i vevveee OO ff i cer  o f  A l leeghgh aanyy CCoCoCo rprprp orororatata ioioo nn (p a rent t
co mp a ny  o f  RSUSUUUI  G rG rG rouou p ,p , IIIn cn cn c . ). ))) wwwi lli l lll jojojoo ininin PPProroro fefefessssssss oor BBe c kensstete iin fforor theh oo ppep n i n g ppp reresesenttat i oo n
o f  t h e  s ch o o l . MMr.r.r HH ici ci ci c kksksks hhhh asas bbb eeeennn PPrPrPresesees ididi enenee tt anana dd CECEOO s i n ceee D eceembmb erer 2222004  a n ddd ExExececutt i vi e
V i ce  Pres i de nt sssss iininin ccecece OOO ctctc tobobob ererrer 22200 02 . HH eee wawawaw sss ExExExececutuu ive  V i ce PPreres is i dedentnt aa nnnd  C h i efef FF inin anan c i a ll 
Of f i ce r  o f  The CCCC h uh uh u b bb bbb b CCCC oooro p orat i on  b effororeee jojojo inini inin ggg A ll le gh any. PPr iir i o rr tto  tth at ,  Mr.  HHii ckckss was aa
s en i or  re s e aaaaa rcrrcrchhhhh ananan aa laa l ysystt an d  man an a g ig i n gn g dddd i ri ri rececectototo rr atat JJ .P.P.  Morgan SS ecur i t ieees  f rom 11999999 to 200000011
a n d  a  sen i o rrrr rrresese eaaearcrchh anan a la l yystt at  S anfofo rrrd CC .  BeBeernrn stste ie i nn & CoCo .  f rromoo  199111 to  19999..  Mr.  H i c kskkss 
i s  a  d i recto r  o fo fo AAAl ll l i aia n cn c eB ern stete ini HH olo l dd ii ng ,  L .L . PPP.. ,  aa ChCh arar teteredd F i na nc ia l  AAAn a l yst , aaa mmmemmmmbebeb rrr ofoffo f 
the  New Yorkk SSS ocococ ieieetyty o f S eS e cu r i t ii es AAnaaaa lystst s  aaann d  a  memembmb er oo ff th e  CFA  In st i tutee . MMr.rrr HHHH i cii c kskskss iiii ss 
a  g raduate  o fffff L eL eL e h ih ih i ghhghg UUUUn i versr i t y.

T HE  P RO G RAAAMM

T he  NAPSLOOO  E xexecucucu t ive  L ead ersrs h ih i p  Prrrro graram ii sss  des iggneeddd fof r  sen ii oror- ll evevee le  membersrss  whoho wwi si h h
to  bro ad e nnn tt hehe i ri rr ppppp ers p ect iveeeeess on  i mmmmp orr ta ntnt ss oco iaia l ,l pp o lo i t i ci ca la l ,  anan dd ececononnn om ic  i s s ueees  i nnf lf ueuencnc --
i n g  t h e  i nnn suu raran cn c eeeee i n d u st r y.  PaPPaPaaa r tr i c ip antss  w i li l l enenhaha ncnccee thth e ie i rr lele ad errshsh ipip  s k i l l s  an d  b ecoco mem  
mo re  ab ll eee toto eeffff feeecee t ive ly  man aaa ggee chhhh an gegee  att tthth ee peperrson a la l ,, teteama ,  ann dd oro rrgan i zazat i onnn a l  l eveve le l s ,s , 
a n d  wi l l rreteturur nnn ttttot  t h e i r  organ iziiiii a tt ioiooo n s wwit hh tthth ee totooo o lo s  ann dd mimi nnd setss ttoo tttht in k  an d  aaact  momo rere 
st rateg iii caca l ll l y.y. TTT hhh ohh s e  wh o attennnn d  wiwiii l l  d eveve le l oo pp  t heee eenterrprpr i ss e  perspepectc ii vve  requ i ri eddd  too mamakee 
w inn in gggg chch o io i cecessss ab ou t  ru n n in gggg thh ee ie r  bubu s is nen eess ess  i nn to daday ’y ss coc mpm lexx ennv i ronm entt ..

W HO  SSHSHS O UO U LDLDD  AT T E N D

S en i oo ro ro - l- l evevevee ll NNNNAPSLO memb eeeree s  w i th 1155 yeyeaars  orr mmoorree of  ind usst rt r yy exexx pepe r i enn cee wwhoo aa re  at  the 
to p  oror cc lolo sees ttto  th e  to p  o f  t hhh eh eh i r rrrese p ep ectc t i vvee orororgagan ii zzazatt i on s ’  l eaa dedersh ih i pp tteeamams, aa ndnd ttt hoho se  se -
n i o roro - l- l eveveve le le l mmeemb ers  w i th  d i rrect  ress p op o nsn ibibb i li l i ti t yy foofo rrr obobta in in g  susu pepe r ir i oror aa ndnd  s usustata inn ababa l e  f i na n-
c i aaa la l aaa ndndd hhh umummmma n  res u l t s . 

BEEBEEBENENENEF IF IF ITSTTS OOOOO F AT TEN D IN G
PPaPPartr tr t ii ci c ipipip aannnnts  w i l l :
•C•CC r yr yr ysttta la l l il ze  t he i r  p ers on aaaaa l  wo r lr l ddd v iv iv ewewewsss aabab ouou tt hohoww tot  com petet  s ucuc cecessssfufu l ll l yy inin tthehe i r  ma rket 
spsp acca e se s ..
•D•D eveve le l opo ppp  a  d e ep er  u n d eeeersr ta n dn d innn ggg ofofof ss ooc iaia l ,l , pp o lo l i tti i ci ca l ,  and  ecconon om ic ffororo cecess afaf fefectc ini g  thh e ie r 
bubu s is i nene sssss  env i ro n ment s .
•C u ll t i vaaaaate  a  s et  o f  s t rattett g ig c  f rf ramamewewe oror ks  a ndnd  st ratateeg ie s  fo r  w iwi nnn in g  inin yyouo rr mamarket .
•Emp l ooooy  t he  power  o f eeeen ggagga ememenentt inin  t hehe i ri  o rgann izi ata io nsn .
•L earnnnn ttoo le ad  wi t h  a  cccoc ree ss etet oo ff vava lulu ess aandn  co nv iv c tc t i o nsn .
•Re l attttee thth ee brb oaa d  i s s uuuuu es i nn thth ee wowo r ll dd toto NNAPSLO ’s  inn dud st r y  and  too thh e  caa reere  exper i e ncnc eses——
an d chchhchcc a l leengnge se s—o—o f p eeep eer pp ara t i c ic i p ap a ntnt s .
•Un dn dddd ersta n dd thth ee ststagaggggess aa nn d  d yn amamici s  o fo f  chan ge  f rromom aa l eaeade rsh i pp v iv iii ewpoint .



NAPSLO Execut ive  Leadersh ip  School

NaƟ onal AssociaƟ on of Professional Surplus Lines Offi  ces, Ltd.  •  www.napslo.org
200 NE 54th Street, Suite 200, Kansas City, MO  64118 • 816-741-3910 •  816-741-5409 (Fax)

2012 EXECUTIVE LEADERSHIP SCHOOL SCHEDULE

All classes will be held in classrooms of The Darden School.  All meals will be in The AbboƩ  Center Dining Room 
unless otherwise stated.  Learning Team MeeƟ ngs will be held during the day in designated Darden School Study 
Rooms and in the evenings in the Sponsors Study Rooms.

MONDAY,  APRIL 23
2:00 p.m. -  4:30 p.m.  Arrival and Check-In, Sponsors Gatehouse
4:30 p.m. - 5:30 p.m.  Opening RecepƟ on, AbboƩ  Center Foyer 
5:45 p.m. -  6:30 p.m.   Dinner, AbboƩ  Center Dining Room
6:45 p.m. -  9:15 p.m.  An Assessment of the Present and Future Global Poli  cal Economy,
    Professor Beckenstein and Weston Hicks 

TUESDAY,  APRIL 24
7:00 a.m. -  8:00 a.m.  Breakfast, AbboƩ  Center Dining Room 
8:00 a.m. -  9:30 a.m.  Leading With the Enterprise Perspec  ve, Professor Horniman  
10:00 a.m. - 11:30 a.m.                   Leadership and High Performance, Professor Horniman
11:30 a.m. - 11:45 a.m.   Group Photo, Front Steps of Saunders Hall
11:45 a.m. - 12:30 p.m.   Learning Team MeeƟ ngs, Darden School Study Rooms
12:30 p.m. - 1:30 p.m.  Lunch, AbboƩ  Center Dining Room 
1:30 p.m. -  3:00 p.m.  From Tac  cal to Strategic Leadership I, Professor Venkataraman
3:20 p.m. -  4:50 p.m.  From Tac  cal to Strategic Leadership II, Professor Venkataraman
6:00 p.m. - 6:30 p.m.  RecepƟ on, AbboƩ  Center Dining Room
6:30 p.m. -  7:30 p.m.   Dinner, AbboƩ  Center Dining Room 

Evening Learning Team Mee  ngs, Sponsors Study Rooms

WEDNESDAY, APRIL 25
7:00 a.m. -  8:00 a.m.   Breakfast, AbboƩ  Center Dining Room  
8:00 a.m. -  9:30 a.m.    Leading Change I, Professor Horniman
10:00 a.m. - 11:30 a.m.  Developing Strategic Capabili  es, Professor Venkataraman
11:30 a.m. - 12:30 p.m.  Learning Team MeeƟ ngs, Darden School Study Rooms
12:30 p.m. - 1:30 p.m.   Lunch, AbboƩ  Center Dining Room   
1:30 p.m. -  3:00 p.m.  Leading Change II, Professor Horniman 
3:20 p.m. -  4:50 p.m.   Understanding Industry Dynamics, Professor Venkataraman
6:00 p.m. - 6:30 p.m.  RecepƟ on, AbboƩ  Center Dining Room
6:30 p.m. -  7:30 p.m.    Dinner, AbboƩ  Center Dining Room 

Evening Learning Team Mee  ngs, Sponsors Study Rooms

THURSDAY, APRIL 26
7:00 a.m. -  8:00 a.m.  Breakfast, AbboƩ  Center Dining Room
8:00 a.m. - 9:00 a.m.   Learning Team MeeƟ ngs, Darden School Study Rooms
9:00 a.m. - 11:30 a.m.  Sharing Insights for Future Industry Leadership & Individual 
    Statements About Future Personal Opportuni  es  
11:30 a.m. - 12:30 p.m.   The Power of Story and Personal Engagement, Professor Horniman
12:30 p.m. - 1:00 p.m.  Closing Exercises
   



NAPSLO ExecuƟ ve Leadership School ApplicaƟ on 
April 23-26, 2012

Please print all informa  on.

Please check one: _____NAPSLO Member _____AAMGA Member _____Both 

Name on Badge: ___________________________________________________________________________ 

Firm  Name: ______________________________________________________________________________

Address: _________________________________________________________________________________

City: ________________________________________   State:  _____________  Zip: ____________________

Telephone:_________________________________    Fax:  ________________________________________

E-Mail: ____________________________________   Cell #: ______________________________________

1. EducaƟ on: Circle the highest level completed and list degree.

  High School    College  _______________________ Graduate School ___________________

2. Insurance Employment History: Give a brief descripƟ on of your work in the insurance fi eld (AƩ ach a resume or 
CV):

__________________________________________________________________________________________

__________________________________________________________________________________________

3. How many years have you worked in Excess/Surplus related aeas?____________________________________

4. Present job Ɵ tle: ____________________________________________________________________________

5. Briefl y describe your present job responsibiliƟ es (AƩ ach a job descripƟ on) ______________________________

____________________________________________________________________________________________

6. Why do you want to aƩ end and what would you like to get out of the school? ______________________________

_______________________________________________________________________________________________

7. Are there any specifi c issues that you would like to see addressed in a program like this?  

___________________________________________________________________________________________

Acknowledgment & Acceptance of Liability
I acknowledge that submission of this applicaƟ on form does not consƟ tute acceptance to the 
NAPSLO ExecuƟ ve Leadership School.  I also acknowledge that in consideraƟ on for my parƟ cipaƟ on in 
the School I agree to waive, release, discharge and hold harmless NAPSLO from any and all claims for 
damages, personal injuries, death or property damage which may occur to me or that I might cause 
as a result of my parƟ cipaƟ on in the NAPSLO ExecuƟ ve Leadership School including, but not limited 
to, all educaƟ onal and social funcƟ ons.

 Signature_______________________________________  Date________________

NAPSLO Offi  ce Only

Number: _________
Entered: _________
Member #: _________
CC/Check #: _________
Amount: _________
Arrival: _________
Departure: _________



AccommodaƟ ons

Arrival:  April 23  Departure: April 26

Plan to arrive before 4:30 p.m. on April 23.  Classes end April 26  at 1 p.m. Do not make nonrefundable airline reser-
vaƟ ons unƟ l you receive confi rmaƟ on of acceptance in the school. 

In case of emergency during the school contact:

Name __________________________________

Day Phone  ______________________________     Evening/Cell  Phone  ___________________________     

Special Needs/Diet RestricƟ ons
Do you have special needs (i.e. physical, dietary) that we can address?  

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

Fee  - $2,995

Program fees include accommodaƟ ons, study materials, all meals and pre-dinner hospitality suite. For those requir-
ing a night cap, the Sponsors ExecuƟ ve Residence does off er the opportunity for refreshments for an addiƟ onal 
charge

Please note: If your travel arrangements require you to arrive prior to  April 23, or stay aŌ er April 26, please see ad-
diƟ onal hotel charges listed below.  There is limited availability. Please include the fee for the addiƟ onal nights with 
your registraƟ on  materials. Rooms for prior arrival or late departure are subject to availability.

Arrival prior to April 23 please include  $120 addiƟ onal hotel fee per night.
Departure aŌ er April 26 please include  $120 addiƟ onal hotel fee per night.

_________ Total  Amount Enclosed

Name on credit card _____________________________________

Enrollment is limited. Payment will be processed upon acceptance into the school. Due to sensiƟ ve credit card infor-
maƟ on, faxed forms will not be accepted.

Return form to: 

NAPSLO
 200 NE 54th Street, Ste 200
 Kansas City, MO  64118

If you have any quesƟ ons or require addiƟ onal registraƟ on forms, please call the NAPSLO offi  ce at (816) 741-3910.  
You can also download an applicaƟ on and brochure by visiƟ ng www.napslo.org. 

Method of Payment:   Check payable to NAPSLO     American Express    MasterCard      Visa 

CREDIT CARD#                            Exp. Date (mmyy) 


